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Abstract: This research aims to explore the impact of cyberbullying on the social 

relationships and mental health of adolescents. This researcher uses a qualitative approach 

with a case study method. This research involves teenagers aged 13-18 who have been 

victims of cyberbullying. Data collection was conducted through in-depth interviews, 

participatory observation, and documentation. The research results show that cyberbullying 

is experienced in various forms, such as insults, threats, and the spread of false information, 

which significantly impact the mental health of the victims, including anxiety, depression, 

and social isolation. Additionally, victims tend to withdraw from social relationships due to 

a loss of trust in their peers. This research emphasizes the importance of digital education, 

psychological support, collaboration between parents and schools, and the strengthening of 

protection policies to prevent and address cases of cyberbullying. 
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Introduction  

One of the technological devices that is often used is a smartphone, because its use is 

very easy, simple, and easy to carry anywhere. The use of smartphones is not only among adults 

but also has reached children and teenagers. Unsupervised use of smartphones will have 

negative impacts, one of which is bullying (Nasution & Sitepu, 2018). Smartphones are very 

vulnerable to bullying cases, especially among teenagers who have attracted the attention of 

educators, researchers, and communities in various countries. Research on bullying among 

teenagers began in the 1970s in Western countries, but now the problem is considered a global 

issue that occurs in various parts of the world (Unicef, 2019). In the last 2 decades, experts and 

researchers have begun to focus on the latest form of bullying among teenagers, namely 

cyberbullying. The increasing use of information technology and modern communication 

devices among children is thought to create new vulnerabilities that can cause children to be 

involved in cyberbullying either as perpetrators or victims (Fanti et al., 2008).  

Sourander's research (Sourander et al., 2010) on 2215 adolescents aged 13-16 years in 

Finland showed that victims of cyberbullying are more prone to emotional disorders and 

friendship disorders as well as psychosomatic problems such as headaches, recurring 

stomachaches, or sleep disorders compared to non-victims. (Barlett & Coyne, 2014) explained 

that victims of cyberbullying also tend to have suicidal tendencies. 

Beran and Li (Beran & Qing, 2005) found that children who were bullied online and in 

person at school faced various difficulties in the learning process, such as getting low grades, 

experiencing impaired concentration, and being absent from school. Katzer's research (Katzer 

et al., 2009) also showed that cyberbullying causes victims to often be absent from school, skip 

school, and view school as an unsafe place. Experts believe that the disruption to the victim's 

academic achievement is considered to be caused by impaired concentration in learning and 

high levels of frustration experienced by victims of cyberbullying (Hinduja & Patchin, 2010). 
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Bullying and cyberbullying are closely related to mental health issues. Where mental 

health is a condition where a person does not experience feelings of guilt towards themselves, 

has a realistic assessment of themselves and can accept their shortcomings or weaknesses, has 

the ability to face problems in their life, has social life satisfaction, and has happiness in their 

life. (Jamilah et al., 2019). Cyberbullying is an incident where a child or teenager is teased, 

insulted, intimidated, or even embarrassed by other children or teenagers through the internet, 

digital technology, or mobile phones. Cyberbullying is considered valid if the perpetrator and 

victim are under 18 years of age and are not legally considered adults. If one of the parties 

involved (or both) is over 18 years of age, then the case that occurs will be categorized as 

cybercrime or cyberstalking (often also called cyber harassment). 

The forms and methods of cyberbullying are very diverse. It can be in the form of 

threatening messages via e-mail, uploading photos that embarrass the victim, creating websites 

to spread slander and mock the victim, and accessing other people's social networking accounts 

to threaten the victim and create problems. The perpetrators' motivations are also diverse. Some 

do it because they are angry and want revenge, are frustrated, want to seek attention, and some 

even make it just entertainment to fill their free time. Not infrequently, their motivation is 

sometimes just to joke around. Prolonged cyberbullying can kill a child's self-confidence, make 

the child depressed and worried, and always make them feel guilty or fail because they are 

unable to overcome the disturbances that befall them, and there are even victims of 

cyberbullying who think about ending their lives because they cannot stand being disturbed. 

Victims of cyberbullying will experience stress that can trigger them to do problematic actions 

such as cheating, playing truant, running away from home, and even drinking alcohol or using 

drugs. (Katzer et al., 2009). Nowadays, mental health is a very popular topic among teenagers. 

Many teenagers are currently vulnerable to mental health problems. Adolescent mental health 

affected by social media is a topic that has been widely debated in recent years (Fitriah et al., 

2023). The use of social media is considered risky for adolescent psychosocial deviations, such 

as self-esteem, ideal body image, and adolescent identity. In addition, social media is also 

related to issues regarding cyberbullying, easy access to pornography, and sexting behavior or 

exchanging sexual messages (Fitriah et al., 2023). 

Mental health problems are also related to aggression. Aggression is one way of 

responding to frustration experienced by adolescents (Nasution, M., & Sitepu, J. M., 2018). 

Aggressive behavior does not appear by itself but is caused by something behind it. For 

example, parenting patterns. Parenting patterns are closely related to the behavior displayed by 

children. The surrounding environment and peers. Parents who may be busy working and pay 

less attention to their children may make children feel neglected. (Nasution, M., & Sitepu, J. 

M., 2018). Likewise, the wrong friends and a bad environment have the potential to cause 

children to experience these problems. 

  

Literature Review  

1. Cyberbullying  

a. Definition of Cyberbullying 

Patchin and Hinduja (2015) stated that cyberbullying is intentional and repeated 

treatment that occurs through electronic text media or the internet. According to Willard 

(2005), cyberbullying is a cruel act that is intentionally directed at others by sending or 

distributing dangerous things or materials that can be seen as a form of social aggression in 

the use of the internet or other digital technology. Kowalski et al. (2014) also added an 

explanation of cyberbullying that the electronic context in question is such as email, blogs, 

instant messages, and text messages. Aimed at someone who cannot easily defend 

themselves. 
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The explanation according to Dewi (Dewi et al., 2020) has similarities with the above 

that cyberbullying is a misuse of technology carried out by someone by sending messages 

or uploading pictures and videos to someone with the aim that the person can be 

embarrassed, tortured, made fun of, or threatened. Not only that, Rastati (2016) added that 

spreading rumors about someone, stalking them, or threatening them through various 

electronic media can be classified as cyberbullying. Basically, cyberbullying can be said to 

be more understandable than bullying in the real world because the bullying received is not 

only in cyberspace but also in the real world. 

 

b. Aspects of Cyberbullying 

Patchin and Hinduja (Henson, 2014) have several aspects regarding cyberbullying, 

namely: 

1) Repetition. Repetition is the most important thing in the element of intimidation. 

Repetition is also something that is easily recognized and often done in cyberspace so 

that victims feel disturbed. 

2) Intention. Defined in intimidation as an act carried out intentionally that can cause 

harm to someone 

3) Harm. Harm in this concept of intimidation is defined as something dangerous that 

can cause victims to be injured in certain ways that are dangerous, such as physical, 

social, psychological, behavioral, or emotional. 

4) Imbalance of Power. The perpetrator of the intimidation has power over the victim. 

  

c. Factors that influence Cyberbullying 

There are five factors of cyberbullying (Kowalski, 2008), namely: 

1) Traditional bullying. Bullying incidents that occur in the real world have a big 

influence on someone having a tendency to bully in cyberspace. 

2) Personality characteristics. Someone whose personality tends to have high aggression, 

lacks empathy, cannot control themselves, and even gets angry easily. 

3) Perception of the victim. The reason for bullying is because of the nature or 

characteristics of the victim that invite bullying, for example, being weak, whiny, and 

so on. 

4) Strain. Strain is a condition of psychological tension caused by negative relationships 

with other people that produce negative effects (especially anger and frustration) that 

lead to delinquency. 

5) The role of parental interaction. The role of parents in supervising children's activities 

in interacting on the internet is a factor that has quite an influence on children's 

tendency to be involved in cyberbullying. Parents who are not involved in their 

children's online activities make children more vulnerable to being involved in 

cyberbullying. 

 

2. Adolescent   

a. Definition of Adolescent 

According to Sarwono 2020 (Sari, 2022), adolescence is a development in humans that 

has three aspects, namely biological, psychological, and socio-economic, which has an age 

limit of 10-20 years. Adolescents are individuals who develop when they begin to show 

secondary sexual signs until they reach sexual maturity, individuals who experience 

psychological development from childhood to adulthood, and individuals who experience a 

transition from full socio-economic dependence on circumstances so that they will be more 

independent. 
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Piaget (Hurlock 1980) said that psychologically, adolescence is an age at which 

individuals become integrated into adult society, an age at which children do not feel that 

they are below the level of older people but feel the same, or at least on par. 

  

b. Adolescent Development Tasks 

Adolescent development tasks are focused on efforts to improve childish attitudes and 

behaviors and strive to achieve the ability to behave in an adult manner. The developmental 

tasks of adolescents (Hurlock, 1995) are: 

1) Being able to accept their physical condition. 

2) Able to accept and understand adult sex roles. 

3) Able to build good relationships with members of different sex groups. 

4) Achieve emotional independence. 

5) Achieve economic independence. 

6) Develop intellectual concepts and skills that are essential to playing a role as a 

member of society. 

7) Understand and internalize the values of adults and parents. 

  

3. Mental Health 

a. Definition of Mental Health 

Health in general can be understood as complete well-being (a perfect state) both 

physically, mentally, and socially, not only free from disease or weakness (Dewi, 2012). 

According to the World Health Organization (WHO) in Dewi (2012), mental health is a 

condition of well-being that is realized by individuals, in which there are abilities to manage 

normal life stress, to work productively and produce, and to participate in their community. 

According to Pieper and Uden in Alifiya (2016), mental health is a condition where a 

person does not experience feelings of guilt towards himself, has a realistic estimate of 

himself, can accept his shortcomings or weaknesses, has the ability to face problems in his 

life, has satisfaction in his social life, and has happiness in his life. 

 

 b. Factors Affecting Mental Health 

According to Anwarsyah (Anwarsyah & Gazi, 2017), the factors that affect mental health 

are broadly two, namely internal and external factors. These internal factors include 

personality, physical condition, development and maturity, psychological condition, 

religiosity, attitude towards life problems, meaningfulness of life, and balance in thinking. 

External factors include social, economic, political, customary, and environmental 

conditions, and so on (Faturokhmah, 2019). Mental health is greatly influenced by these 

factors, because substantively these factors play a significant role in creating mental health. 

Internal factors include biological and psychological factors, while external factors include 

socio-cultural factors. Internal factors are one of the factors that influence mental health, 

especially biological factors. 

  

Method 

This researcher uses a qualitative approach with a case study method. This study involved 

adolescents aged 13-18 years who had been victims of cyberbullying. Respondents were 

selected based on checklist data regarding indicators of cyberbullying victims. Data collection 

was carried out through in-depth interviews, participant observation, and documentation. 
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Result and Discussion 

Cyberbullying among adolescents is a relatively new issue that is currently viewed as a 

global issue. This problem can occur in any country regardless of the level of socio-economic 

development of a region. Cyberbullying has a negative impact on the psychosocial conditions 

and academic achievements of victims. Based on the results of observations and interviews that 

have been conducted, there are several things that have an impact on mental health caused by 

cyberbullying among adolescents, including insults, threats, and the spread of false 

information. This has an impact on the mental health of victims, such as anxiety, depression, 

and social isolation. In addition, victims tend to withdraw from social relationships due to loss 

of trust in peers.  

In line with the results of the study above, Fitriah (2023) stated that social media 

addiction can cause a number of negative impacts on mental health. Such as making you feel 

insecure, increasing the risk of depression and anxiety, and becoming selfish. In addition to 

having a strong effect on the behavior of its users, social media can also cause mental health 

problems. Among them are anxiety disorders and depression, which can disrupt the mental 

health of their users.  

Teenagers who experience cyberbullying experience fear of making friends, anxiety 

about future friendships, and shame, and tend to withdraw from friendships, and some of them 

even feel that they no longer trust friendships. Therefore, based on the results of this study, it 

is important to emphasize digital education, psychological support, collaboration between 

parents and schools, and strengthening protection policies to prevent and handle cyberbullying 

cases. Parents must have more control over their children in using social media so that 

cyberbullying cases do not occur in children. Schools must also be able to provide education 

about the impact of cyberbullying on a person's mental health.  

  Researchers show that cyberbullying has a negative impact on the victim's affective 

condition, such as depression (Didden et al., 2009), weakened self-esteem (Didden et al., 2009), 

emotional stress, anger, and sadness (Hinduja & Patchin, 2010). 

 

Bibliography 

Anisa, A. N., & Setyowati, E. (2023). Analisis Peran Ekonomi Digital Terhadap Ketahanan 

Dan Pertumbuhan Ekonomi Di Indonesia. SEIKO: Journal of Management & 

Business, 6(1), 720-729.  

Anwarsyah, F., & Gazi. (2017). Pengaruh Loneliness, Self-Control, dan Self Esteem Pada 

Mahasiswa. Tazkiya Journal of Psychology, 5(2), 203–215. 

Aprilia, R., Sriati, A., & Hendrawati, S. (2020). Tingkat kecanduan media sosial pada 

remaja. Journal of Nursing Care, 3(1), 41-53. 

Arseneault, L., Bowes, L., & Shakoor, S. (2010). Bullying victimization in youths and mental 

health problems:‘Much ado about nothing’?. Psychological medicine, 40(5), 717-729. 

Barlett, C., & Coyne, S. M. (2014). A meta-analysis of sex differences in cyber-bullying 

behavior: The moderating role of age. Aggressive Behavior, 40(5), 474–488. 

https://doi.org/10.1002/ab.21555 

Beran, T., & Qing, L. I. (2005). Cyber-harassment: A study of a new method for an old 

behavior. Journal of Educational Computing Research, 32(3), 265–277. 

https://doi.org/10.2190/8YQM-B04H-PG4D-BLLH 

Dewi, H. A., Suryani, S., & Sriati, A. (2020). Faktor faktor yang memengaruhi cyberbullying 

pada remaja: A Systematic review. Journal of Nursing Care, 3(2). 

https://doi.org/10.24198/jnc.v3i2.24477 



Proceeding International Seminar on Islamic Studies Vol. 6, No. 1 (2025) 

Malaysia, February 1, 2025 E-ISSN: 2722-7618 ││ P-ISSN: 2722-7626 

 

1113 
 

Dewi, S. U. (2019). Pengaruh Lingkungan Teman Sebaya Terhadap Motivasi Belajar Santri 

Mdt At-Taqwa Kp. Ranca Ayu Desa Maroko Kabupaten Garut. Thoriqotuna: Jurnal 

Pendidikan Islam, 2(1), 13-32. 

Disa, M. (2011). Faktor-Faktor yang mempengaruhi cyberbullying pada remaja. Paperseminar 

dan workshop APSIFOR Indonesia, Semarang, Indonesia. 

Didden, R., Scholte, R. H. J., Korzilius, H., De Moor, J. M. H., Vermeulen, A., O’Reilly, M., 

Lang, R., & Lancioni, G. E. (2009). Cyberbullying among students with intellectual and 

developmental disability in special education settings. Developmental 

Neurorehabilitation, 12(3), 146–151. https://doi.org/10.1080/17518420902971356 

Fanreza, R., & Pasaribu, M. (2016). Pendidikan Islam Dalam Pembentukan Karakter Anak 

Didik. 

Fitriah, A., Juliansyah, D., Salamah, U., Anugrah Utama, M., Falah, O. K., Miati, A., Razzan, 

M. R., & Taqiyurrizal, M. (2023). Pengaruh Media Sosial Terhadap Kesehatan Mental 

Pada Mahasiswa Di Perguruan Tinggi. Educate : Journal Of Education and Learning, 

1(1), 32–38. http://jurnal.dokicti.org/index.php/educate/index 

Henson, B. (2014). Bullying beyond the schoolyard: Preventing and responding to 

cyberbullying. Security Journal, 25(1), 88–89. https://doi.org/10.1057/sj.2011.25 

Hinduja, S., & Patchin, J. W. (2010). Bullying, cyberbullying, and suicide. Archives of Suicide 

Research, 14(3), 206–221. https://doi.org/10.1080/13811118.2010.494133 

Hurlock, E. B. (1995). Psikologi Perkembangan. Erlangga. 

Jamilah, J., Sringayomi, S., & Haryati, F. (2019). The Development of Mental Health Learning 

Materials Using The Metacognitive Approach in Counseling Guidance Study 

Programme in FKIP UMSU. International Journal for Educational and Vocational 

Studies, 1(1), 62. https://doi.org/10.29103/ijevs.v1i1.1484 

Katzer, C., Fetchenhauer, D., & Belschak, F. (2009). Cyberbullying: Who Are the Victims? A 

Comparison of Victimization in Internet Chatrooms and Victimization in School. Journal 

of Media Psychology, 21(1), 25–36. https://doi.org/10.1027/1864-1105.21.1.25 

Kowalski, R. M., Giumetti, G. W., Schroeder, A. N., & Lattanner, M. R. (2014). Bullying in 

the digital age: a critical review and meta-analysis of cyberbullying research among 

youth. Psychological bulletin, 140(4), 1073. 

Nasution, M., & Sitepu, J. M. (2018). Dampak Pola Asuh Terhadap Perilaku Agresif Remaja 

Di Lingkungan X Kel Suka Maju Kec Medan Johor. Intiqad: Jurnal Agama Dan 

Pendidikan Islam, 10(1), 117–140. https://doi.org/10.30596/intiqad.v10i1.1927 

Sourander, A., Klomek, A. B., Ikonen, M., Lindroos, J., Luntamo, T., Koskelainen, M., 

Ristkari, T., & Helenius, H. (2010). Psychosocial risk factors associated with 

cyberbullying among adolescents: A population-based study. Archives of General 

Psychiatry, 67(7), 720–728. https://doi.org/10.1001/archgenpsychiatry.2010.79 

 UNICEF. (5 Februari 2019). Safer Internet Day: UNICEF calls for concerted action to prevent 

bullying and harassment for the over 70 per cent of young people online worldwide. 

Diunduh pada 1 Juli 2020 melalui https://www.unicef.org/eca/press-releases/safer-

internet-day-unicef-calls-concerted-action-prevent-bullying-and-harassment. 

Yulieta, F. T., Syafira, H. N. A., Alkautsar, M. H., Maharani, S., & Audrey, V. (2021). Pengaruh 

cyberbullying di media sosial terhadap kesehatan mental. De Cive: Jurnal Penelitian 

Pendidikan Pancasila Dan Kewarganegaraan, 1(8), 257-263.  

Zych, I., Ortega-Ruiz, R., & Del Rey, R. (2015). Scientific research on bullying and 

cyberbullying: Where have we been and where are we going. Aggression and violent 

behavior, 24, 188-198. 

 

 

https://www.unicef.org/eca/press-releases/safer-internet-day-unicef-calls-concerted-action-prevent-bullying-and-harassment
https://www.unicef.org/eca/press-releases/safer-internet-day-unicef-calls-concerted-action-prevent-bullying-and-harassment

