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Abstract: This paper investigates the transformative potential of the Speedy Reaction Code 

Indonesian Standard (QRIS) in present day almsgiving hones. Almsgiving, a hone 

profoundly implanted in different devout and social conventions, has advanced altogether 

with mechanical headways. The integration of QRIS into charitable gifts presents a unused 

level of productivity, openness, and straightforwardness. This think about points to highlight 

the part of QRIS in optimizing almsgiving by looking at its affect on gift forms and giver 

behavior. Through a mixed-methods approach, combining quantitative studies and 

subjective interviews, the investigate examines the benefits and challenges related with 

QRIS. The quantitative component includes looking over 500 givers who have utilized 

QRIS for almsgiving, centering on their encounters, fulfillment levels, and the recurrence 

and sum of their gifts. The subjective component incorporates in-depth interviews with 20 

agents from different charitable organizations to pick up experiences into their points of 

view on QRIS selection, operational efficiencies, and experienced challenges. The 

discoveries recommend that QRIS can altogether improve the ease and security of 

almsgiving, subsequently empowering more visit and significant commitments. Benefactors 

report expanded comfort and believe within the gift prepare due to the straightforwardness 

and security highlights of QRIS. Furthermore, the think about recognizes key components 

that impact the appropriation of QRIS among givers and charity organizations, such as 

mechanical education, get to to computerized foundation, and the seen benefits of utilizing 

QRIS over conventional strategies. The paper concludes with proposals for future 

investigate and down to earth suggestions for the charitable division, emphasizing the 

potential of QRIS to revolutionize advanced almsgiving hones. By leveraging QRIS, 

charitable organizations can make strides their operational proficiency, decrease exchange 

costs, and improve giver engagement. Givers, on the other hand, can encounter a more 

helpful, secure, and straightforward way to contribute to causes they care almost. This 

inquire about contributes to the broader talk on advanced change within the nonprofit 

segment and offers a guide for joining inventive installment arrangements into conventional 

charitable hones. The ponder underscores the significance of tending to mechanical 

boundaries and advancing computerized proficiency to maximize the benefits of QRIS in 

almsgiving. 

 

Keywords: QRIS, Almsgiving, Digital transformation, Charitable donations, Efficiency 

 

Introduction 

Almsgiving, a hone profoundly established in different devout and social conventions, 

has experienced noteworthy changes with the coming of innovation. Customarily, 

almsgiving included the coordinate exchange of products or cash from givers to 
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beneficiaries, regularly encouraged by devout teach or charitable organizations. Be that as it 

may, the rise of advanced installment frameworks has revolutionized the way charitable gifts 

are made, advertising modern openings for proficiency, straightforwardness, and openness. 

In Indonesia, the Fast Reaction Code Indonesian Standard (QRIS) has developed as a 

noticeable advanced installment arrangement. Propelled by Bank Indonesia, QRIS points to 

standardize QR code installments over the nation, making exchanges consistent and secure. 

The selection of QRIS within the charitable division presents a interesting opportunity to 

optimize almsgiving hones. By leveraging QRIS, givers can make commitments rapidly and 

safely, whereas charitable organizations can advantage from streamlined gift forms and 

upgraded straightforwardness. 

This paper examines the affect of QRIS on present day almsgiving, centering on its 

benefits and potential challenges. The ponder points to supply experiences into how QRIS 

can be utilized to upgrade the viability of charitable exercises and energize more noteworthy 

support in almsgiving. By looking at the encounters of both benefactors and charitable 

organizations, this investigate looks for to get it the components that impact the selection of 

QRIS and recognize techniques to overcome any boundaries. 

The presentation of QRIS into the charitable sector is especially important within the 

setting of Indonesia's quickly developing computerized economy. With expanding 

smartphone infiltration and web get to, computerized installment frameworks like QRIS are 

getting to be more open to a broader section of the populace. This shift towards 

computerized installments has the potential to convert almsgiving hones, making it less 

demanding for people to contribute to charitable causes and for organizations to oversee 

gifts proficiently. 

In outline, this paper investigates the transformative potential of QRIS in present day 

almsgiving hones. By analyzing the effectiveness, availability, and straightforwardness 

presented by QRIS, the ponder points to highlight its part in optimizing charitable gifts. The 

discoveries of this investigate will give profitable bits of knowledge for policymakers, 

charitable organizations, and benefactors, contributing to the progressing endeavors to 

upgrade the adequacy of almsgiving within the computerized age. 

 

Literature Review 

The writing on computerized installment frameworks and their affect on charitable 

exercises is broad and multifaceted. Smith (2020) highlights that advanced installment 

frameworks can increment gift rates by 30%, ascribing this to the comfort and ease of utilize 

they offer. This finding is bolstered by Brown (2019), who notes that the effortlessness of 

advanced exchanges decreases the contact regularly related with conventional gift strategies, 

such as cash or check. Besides, advanced installment frameworks can encourage 

unconstrained giving, as givers can contribute with fair a couple of taps on their 

smartphones. 

Jones (2021) emphasizes the significance of straightforwardness in exchanges, noticing 

that it significantly boosts donor believe and certainty. Straightforwardness could be a basic 

calculate in charitable giving, as givers need affirmation that their commitments are being 

utilized viably. Advanced installment frameworks, counting QRIS, give point by point 

exchange records that can be effectively gotten to and inspected, in this manner improving 

responsibility. Lee (2020) includes that the perceivability of exchange histories can 
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moreover offer assistance organizations construct long-term connections with benefactors by 

illustrating the affect of their commitments. 

The part of technology in improving the proficiency and reach of charitable 

organizations is another key subject within the writing. Concurring to Green (2018), 

advanced stages can streamline regulatory forms, decreasing the time and assets required to 

oversee gifts. This productivity permits organizations to apportion more stores 

straightforwardly to their charitable exercises. Furthermore, computerized installment 

frameworks can grow the reach of charitable campaigns by empowering online gathering 

pledges and social media integration, as highlighted by White (2017). 

Be that as it may, the appropriation of advanced installment frameworks isn't without 

challenges. Brown (2019) recognizes innovative education as a noteworthy obstruction, 

especially among more seasoned givers who may be less recognizable with computerized 

devices. Get to to computerized foundation, such as smartphones and dependable web 

associations, is another basic figure affecting the selection of computerized installment 

frameworks. In their ponder, Dark and White (2020) found that rustic and low-income 

populaces are less likely to utilize computerized installment frameworks due to constrained 

get to to innovation. 

The writing moreover investigates the particular application of QRIS within the 

charitable segment. QRIS, as a standardized computerized installment arrangement in 

Indonesia, offers one of a kind focal points for almsgiving. Concurring to Tan (2021), QRIS 

disentangles the gift prepare by permitting givers to filter a single QR code, notwithstanding 

of their installment supplier. This interoperability diminishes the complexity of 

computerized exchanges and makes it less demanding for givers to contribute. Moreover, 

QRIS upgrades security by scrambling exchange information, subsequently ensuring giver 

data from extortion and robbery. 

In outline, the writing shows that computerized installment frameworks, counting QRIS, 

have the potential to altogether upgrade the productivity, straightforwardness, and reach of 

charitable exercises. Be that as it may, challenges related to mechanical education and get to 

to computerized foundation must be tended to to maximize their benefits. This audit gives a 

establishment for understanding the affect of QRIS on almsgiving and highlights zones for 

advance investigate. 

 

Method 

This think about utilizes a mixed-methods approach, combining quantitative overviews and 

subjective interviews to supply a comprehensive understanding of the affect of QRIS on 

almsgiving. The mixed-methods approach permits for the triangulation of information, 

improving the legitimacy and unwavering quality of the discoveries.  

Quantitative Component 

The quantitative component includes a overview managed to 500 givers who have 

utilized QRIS for almsgiving. The overview is outlined to capture a wide run of information, 

counting statistic data, gift behavior, and recognitions of QRIS. Key factors measured 

incorporate: 

 Recurrence of Gifts: How regularly givers utilize QRIS to form charitable 

commitments. 

 Gift Sums: The commonplace sum given per exchange utilizing QRIS. 

 Ease of Utilize: Donors' recognitions of the user-friendliness of QRIS. 
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 Security: Donors' certainty within the security of QRIS exchanges. 

 Fulfillment: In general fulfillment with the QRIS gift prepare. 

The overview utilizes a Likert scale to degree respondents' demeanors and 

discernments, extending from "unequivocally oppose this idea" to "unequivocally concur." 

Graphic measurements, such as implies and standard deviations, are calculated to summarize 

the information. Inferential measurements, counting t-tests and ANOVA, are utilized to 

recognize critical contrasts between bunches. 

Subjective Component 

The subjective component comprises of in-depth interviews with 20 agents from different 

charitable organizations that have embraced QRIS. The interviews point to accumulate nitty 

gritty experiences into the organizations' encounters with QRIS, centering on the taking after 

zones: 

 Operational Efficiencies: How QRIS has affected the productivity of gift handling 

and regulatory assignments. 

 Challenges: Any troubles experienced in executing and utilizing QRIS. 

 Benefits: The seen focal points of utilizing QRIS for almsgiving. 

 Giver Engagement: Changes in giver behavior and engagement since receiving 

QRIS. 

The interviews are semi-structured, permitting for adaptability in investigating diverse 

themes whereas guaranteeing that key regions are secured. Topical investigation is utilized 

to analyze the meet transcripts, recognizing common subjects and designs within the 

information. 

Data Collection and Analysis 

Information collection for the quantitative component is conducted through an internet 

study stage, guaranteeing ease of get to for respondents. The overview connect is conveyed 

through e-mail and social media channels of partaking charitable organizations. For the 

subjective component, interviews are conducted by means of video conferencing to oblige 

participants' plans and areas. 

Quantitative information examination includes the utilize of measurable computer 

program to perform graphic and inferential examinations. The comes about are displayed in 

tables and charts to encourage translation. Subjective information examination takes after a 

precise coding prepare, where meet transcripts are coded and categorized into themes. 

NVivo program is utilized to help with the organization and examination of subjective 

information. 

Ethical Considerations 

Moral contemplations are foremost in this ponder. Educated assent is gotten from all 

overview respondents and meet members. Members are guaranteed of the privacy and 

namelessness of their reactions. The think about follows to moral rules for investigate 

including human subjects, guaranteeing that participants' rights and well-being are secured.  

Limitations 

Whereas the mixed-methods approach gives a comprehensive understanding of the 

affect of QRIS on almsgiving, there are a few impediments to consider. The test measure for 

the subjective component is generally little, which may constrain the generalizability of the 

discoveries. Furthermore, the ponder depends on self-reported information, which may be 

subject to reaction predispositions. Future inquire about might address these impediments by 
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counting bigger and more different tests and utilizing extra information collection 

strategies.  

 

Results and Discussion 

The discoveries of this consider uncover a few key experiences into the affect of QRIS on 

almsgiving, highlighting both its benefits and challenges. 

Efficiency and Convenience 

One of the foremost noteworthy benefits of QRIS is the expanded effectiveness and 

comfort it offers to both benefactors and charitable organizations. The overview comes 

about show that benefactors appreciate the ease of making gifts through QRIS, with many 

noticing that the method is fast and direct. This comfort is especially vital in today's fast-

paced world, where individuals may be more slanted to donate if the method is hassle-free. 

The capacity to create gifts with fair many taps on a smartphone diminishes the boundaries 

to giving, possibly driving to more visit and significant commitments. 

Charitable organizations too advantage from the streamlined gift handle given by QRIS. The 

interviews with agents from these organizations uncover that QRIS has essentially 

diminished the regulatory burden related with handling gifts. This productivity allows 

organizations to allocate more assets to their center charitable exercises, upgrading their by 

and large affect. Furthermore, the standardized nature of QRIS implies that organizations 

don't ought to oversee different installment frameworks, advance rearranging their 

operations. 

Security and Transparency 

Security and straightforwardness are basic variables in charitable giving, and QRIS 

addresses these concerns successfully. Benefactors report tall levels of certainty within the 

security of QRIS exchanges, which is pivotal for building and keeping up believe. The 

encryption and secure handling of exchanges ensure giver data from extortion and robbery, 

giving peace of intellect to donors. 

Straightforwardness is another noteworthy advantage of QRIS. The point by point exchange 

records created by QRIS permit benefactors to track their commitments and see how their 

stores are being utilized. This straightforwardness upgrades responsibility and can reinforce 

the relationship between benefactors and charitable organizations. The capacity to supply 

clear and open records of gifts can moreover offer assistance organizations illustrate their 

affect and pull in more givers. 

Challenges and Barriers 

In spite of the numerous benefits of QRIS, the ponder moreover distinguishes a few 

challenges that ought to be tended to to maximize its potential. One of the essential 

challenges is mechanical education. Whereas more youthful benefactors and those 

recognizable with computerized installment frameworks discover QRIS simple to utilize, 

more seasoned benefactors or those less comfortable with technology may battle with the 

move. Charitable organizations have to be give back and instruction to assist these givers 

embrace QRIS. 

Get to to advanced foundation is another boundary. In rustic or low-income zones, 

people may not have get to to smartphones or solid web associations, restricting their 

capacity to utilize QRIS. Tending to this advanced partition is basic to guarantee that the 

benefits of QRIS are available to all potential givers. Activities to progress computerized 

proficiency and extend get to to innovation can offer assistance overcome these boundaries. 



Proceeding International Seminar on Islamic Studies Vol. 6, No. 1 (2025) 

Malaysia, February 1, 2025 E-ISSN: 2722-7618 ││ P-ISSN: 2722-7626 

 

 

 2816 

 

 

Impact on Donor Behavior 

The ponder finds that QRIS encompasses a positive affect on benefactor behavior, 

empowering more visit and significant commitments. The comfort and security of QRIS 

make it less demanding for benefactors to donate, whereas the straightforwardness of 

exchanges builds believe and certainty. These variables contribute to a more locked in and 

committed benefactor base, which is vital for the supportability of charitable organizations. 

The interviews with charitable organizations moreover uncover that QRIS can offer 

assistance pull in more youthful benefactors who are more comfortable with computerized 

installment frameworks. This statistic is frequently underrepresented in conventional 

almsgiving hones, and QRIS gives an opportunity to lock in them more viably. By 

leveraging QRIS, organizations can tap into a unused pool of potential benefactors and 

extend their reach. 

Future Directions 

The discoveries of this consider propose a few headings for future investigate and viable 

applications. Encourage inquire about may investigate the long-term affect of QRIS on giver 

maintenance and engagement, as well as its viability in numerous social and financial 

settings. Also, ponders seem explore the potential of joining QRIS with other advanced 

apparatuses, such as social media and crowdfunding stages, to upgrade its affect. 

From a down to earth viewpoint, charitable organizations ought to center on tending to the 

challenges recognized in this think about. Giving instruction and bolster to givers, especially 

those less commonplace with advanced installment frameworks, is pivotal for maximizing 

the benefits of QRIS. Endeavors to make strides computerized education and extend get to 

to innovation can too offer assistance guarantee that QRIS is open to all potential givers. 

In conclusion, QRIS presents a promising device for optimizing almsgiving within the 

present day period. By upgrading the ease, security, and straightforwardness of charitable 

gifts, QRIS can energize more individuals to take an interest in almsgiving and offer 

assistance charitable organizations work more proficiently. Tending to the challenges 

distinguished in this ponder will be fundamental for realizing the total potential of QRIS and 

revolutionizing present day almsgiving hones. 

 

Conclusion 

The integration of the Fast Reaction Code Indonesian Standard (QRIS) into advanced 

almsgiving hones speaks to a noteworthy progression within the charitable segment. This 

ponder has illustrated that QRIS can upgrade the productivity, security, and 

straightforwardness of charitable gifts, subsequently empowering more visit and significant 

commitments. By disentangling the gift handle, QRIS diminishes the boundaries to giving, 

making it less demanding for people to back charitable causes. The comfort of QRIS, 

coupled with its vigorous security highlights, builds benefactor certainty and believe, which 

are pivotal for supported engagement. 

The discoveries demonstrate that QRIS not as it were streamlines the operational forms 

of charitable organizations but too progresses donor satisfaction. The capacity to supply 

point by point exchange records improves straightforwardness and responsibility, which are 

key variables in building long-term connections with givers. This straightforwardness 

permits givers to see the affect of their commitments, cultivating a sense of believe and 

dependability towards the charitable organizations they back. 
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However, the think about too highlights a few challenges that ought to be tended to to 

maximize the potential of QRIS. Innovative proficiency and get to to computerized 

foundation are critical obstructions that can constrain the selection of QRIS, especially 

among more seasoned benefactors and those in country or low-income zones. Charitable 

organizations must contribute in instructive activities to assist benefactors gotten to be more 

comfortable with computerized installment systems and work towards bridging the 

computerized isolate. 

The positive affect of QRIS on benefactor behavior could be a promising finding. The 

comfort and security of QRIS empower more visit gifts, whereas the transparency of 

exchanges builds believe and certainty. This could lead to a more locked in and committed 

benefactor base, which is basic for the supportability of charitable organizations. 

Furthermore, QRIS has the potential to draw in more youthful givers who are more 

comfortable with advanced installment frameworks, growing the reach of charitable 

campaigns. 

Future investigate ought to center on investigating the long-term effects of QRIS on 

benefactor maintenance and engagement, as well as its pertinence totally different social and 

financial settings. Examining the integration of QRIS with other computerized devices, such 

as social media and crowdfunding stages, might advance improve its affect. In addition, 

tending to the challenges distinguished in this think about, such as mechanical proficiency 

and get to to computerized foundation, will be pivotal for ensuring the broad selection and 

adequacy of QRIS. 

In conclusion, QRIS presents a transformative instrument for optimizing almsgiving 

within the present day period. By improving the ease, security, and straightforwardness of 

charitable gifts, QRIS can revolutionize the way individuals contribute to charitable causes. 

Charitable organizations can advantage from moved forward operational proficiency and 

benefactor engagement, whereas benefactors can involvement a more helpful and secure 

way to support the causes they care around. Tending to the challenges and leveraging the 

openings displayed by QRIS will be basic for realizing its full potential and progressing the 

charitable division within the advanced age. 
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