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Abstract

This research aims to enhance the activity of thelents in the lecture courses marketing
management in particular through the implementatbicooperative learning Numbered Heads
Together (NHT) and to find out how far the mastefycourse material marketing management
with the implementation of cooperative learning Mared Heads Together (NHT). This research
is a classroom action research using cooperatamiley strategies Numbered Heads Together
(NHT). Data collection techniques in this reseatest methods in order to determine student
results, the documentation which is to get impdrtacords related to the problem of learning,
observation of the conduct of recording in behag®ra group or individually, interviews with the
aim of revealing data on the implementation ofuees through a cooperative learning approach
Numbered Heads Together (NHT). The data analysd usthis study with descriptive analysis.
From the results of this research study marketimgnagement using the type Numbered Heads
Together (NHT) may enhance the activity and studeadtery of the material.
Keywords: Cooperative learning, learning Type Numbered Heads Together (NHT), the activity of
students, mastery of the material

|. Introduction

Marketing management courses are compulsory sshbjeat must be followed by
students of the Faculty of Economics DepartmentMafnagement, Muhammadiyah
University of North Sumatra. This course will betrséudents during the students are in
the third semester. Marketing courses is consideyestudents is a subject that talks about
selling a product.

In fact the course of marketing management is gestilvhich very many benefits
for students for the future, that is, if the studeas completed the course if they work or
own a business. Because in the course of marketamtpgement discusses offer a product
before it is derived until the product is readyb® marketed. Therefore, in the course of
marketing management is needed liveliness and myastesubject matter to the students
so that students can face the situation on thengrou

If seen, learning marketing management coursedheatFaculty of Economics,
University of North Sumatra Muhammadiyah has nagnbaccomplished in accordance
with the expected. It is seen from the previousesger that the lecturer in conducting the
learning process they use learning methods thatecdional learning activities that tend to
be centered on the lecturer.

Conventional learning has a negative impact forstinelents because this can lead
to learning methods gained mastery of students gogty notes from lecturers and
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memorizing the material presented by the lectudaraddition to teaching also lead to a
lack of interaction between students and lecturers.

Therefore, to engage students actively in learraotgyvities, both physically and
socially, the lecturers can use cooperative legrmiethods Numbered Heads Together
(NHT). Due to the cooperative learning method stisi@ot only hear and record what is
described by professors but students can intdvatd, conveying its ideas, work together,
increase a sense of responsibility, and gainednsixte learning experience. So that
students understand the material being taught &nmdest learning outcomes can be
improved. lectures in other words more studentdisten to the explanation from the
lecturer in class.

NHT cooperative learning method based on the resflresearch conducted by
Slavin (1995) in Rusman (2013: 205-206) states (Aatcooperative learning can improve
student achievement while increasing social retstps, cultivate an attitude of tolerance
and respect the opinions of others, (2) cooperdi@ming can meet the needs of students
in critical thinking, problem solving, and integedtnowledge with experience.

Numbered Heads Together method of learning is dgnelassifying all into small
groups of 4-6 people. Experienced difficulty undensling the material can be solved
together with the members of the group with thelgnce of the lecturer. For that learning
Numbered Heads Together focuses on the activitgtwdents and requires good social
interaction between all the groups. Learning Nuratdlddeads Together (NHT) provides an
opportunity for students to share ideas and condilde most appropriate answer. In
addition, learning Numbered Heads Together alsowages students to improve students’
spirit of cooperation.

Based on the background that the author has descrilnen that becomes a
problem in this research is how the implementatdércooperative learning Numbered
Heads Together (NHT) to enhance the activity ad a®lmastery of the material in the
course of marketing management. The purpose ofsthidy is to enhance the activity of
the students as well as mastery of the materialthm lecture courses marketing
management in particular through the implementatibnooperative learning Numbered
Heads Together (NHT).

1. Teoritical Framework

Learning Model
Under standing L earning M odel

The learning model is a conceptual framework thascdbes a systematic
procedure in organizing learning experiences taeaehspecific learning objectives, and
serves as a guideline for the designers of learamd) teachers plan learning activities -
teaching. The learning model is a conceptual fraotkwthat describes a systematic
procedure for organizing a learning experience thieae the learning objectives.
(Soekamto in Rohman: 2013).

Based on the above understanding can be seerhthéarning model is a pattern
or framework used by lecturers to guide and tedotests in the classroom to achieve
learning objectives and serve as guidelines fordésgners of learning and teachers plan
learning activities - teaching. With the learningael can help lecturers to give change in
teaching and learning in the classroom.

Distinctive Learning M odel
According Trianto (2010) traits learning model af¥: Rational logical theoretical
prepared by the creators and developers; (2) Rddaabout what and how students learn
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(learning objectives to be achieved); (3) The behawf teaching required so that the
model can be implemented successfully; (4) Thenlagr environment necessary for
learning objectives that can be achieved.

Also according to Nieveen in Trianto (2010) alssa#es the learning model is
said to be good if it meets the following criterfa) Sahih (valid). Aspects of the validity
attributed to two things: (a) whether the model waseloped based on strong theoretical
rationale; and (b) the experts and whether therentesrnal consistency. (2) Practice.
Practicality aspect can be met if: (a) experts @nadtitioners argue that what is developed
can be applied; and (b) the fact shows that whateieloped that can be applied. (3)
Effective. In connection with the effectivenesstbis, Nieveen provide parameters as
follows: (a) expert and practitioner based on hipegience stated that the model is
effective; and (b) are operationally the model tes results as expected.

Study of Cooperative Learning M odel
Definition of Cooperative L earning M odel

Rusman (2012) model of group learning is a serideawning activities conducted
by the students in groups to achieve the objectivashave been formulated. Cooperative
learning is also defined as a structure common tas&n atmosphere of togetherness
among members of the group. (Etin Sholihatin: 2011)

Vienna Sanjaya (2014) state cooperative learniray lesarning model by using the
grouping system or a small team. The purpose sfglouping of small teams of between
four to five students who have a background in aoad ability, gender, race, or ethnicity
were different (heterogeneous). The scoring syssetione against the group. Each group
will receive awards (reward), if the group was atdedemonstrate the required results,
thus, each group member will have a dependency.

It is important in cooperative learning model iattstudents can learn to work with
friends (Hamzah: 2011). This cooperative learnengnore capable companion can help a
friend who is weak. Each member of the group stilhtribute to the outcome of the
working group. Students also have the opportupityacialize with members of the group.

Characteristics of Cooperative Learning M odel

Vienna (2014) Characteristics of learning constdtfour, namely learning team,
based on cooperative management, willingness tparate, and cooperation skills. Of the
four characteristics can be explained as followly: learning as a team.Cooperative
learning is learning that carried the team. Tina iglace to reach the goal. Therefore, the
team should be able to make every student learch Esam member should help each
other to achieve the learning objectives. (2) Based cooperative management.
Cooperative management has three functions, narf@lyhe functions of management as
planning and conducting showed that cooperativenieg is implemented in accordance
with the planning, and learning steps that have lolstermined. (b) management functions
as an organization, showed that cooperative legrngquires careful planning for the
learning process to be effective. (c) managememttions as a control, showed that in
cooperative learning success criteria need to Wermeed whether through a test or
nontes.

(3) Willingness to cooperate. The success is deted by the success of
cooperative learning in groups, therefore the gpiecof unity or cooperation should be
emphasized in cooperative learning. Each membéheofgroup not only have to set the
duties and responsibilities of each, but also llestithe need to help each other. (4) Skills
cooperation. Willingness to cooperate was thenimot practice through activities in the
activities portrayed in the skills of working topet. Thus, students should be encouraged
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to be willing and able to interact and communicatidh other members. Students need to
be helped to overcome various obstacles in inteiga@nd communicating, so that each
student can express ideas, opinions, and contributee success of the group.

Characteristics Of Cooperative Learning Mode

Cooperative learning model has several charadterigfTukiran: 2010). The
following characteristics of cooperative learninfhe characteristics of cooperative
learning are: (1) Study together with friends, @yring the learning process occurs
between friends face to face, (3) Mutual listeropinions among the group members, (4)
Learning from their own friends in the group, (54dtning in small groups, (6) Earning
talk or mutual expression, (7) Students are active.

Steps Cooperative Learning M odel
Trianto (2012) states there are six major stepstages in their lessons using
cooperative learning, the measures are shown ifeTab

Table 1. StepsCooperativel earning M odel

Phase Teacher Behaviour

Phase- 1 Teachers deliver all destinations lessons to beeaeti in

Outlines the objectives and motivate students these lessons and motivate students to learn

Phase- 2 Teachers communicate information to students

Presenting information street demonstrations or through reading materials.

Phase 3 Teachers explain to students how how to form s

Organize students into cooperative groups groups and help each group to make the transition
efficiently

Phase 4 Teachers guide groups learn by the time they do

Guiding the group work and study work.

Phase- 5 Teachers evaluate learning outcomes on materigh#s

Evaluation been learned or respective each group presentéd the
work.

Phase 6 Teachers looking for ways to reward both effort

Reward learning outcomes of individuals and groups.

Assessment of Cooperative Learning Model Numbered Heads Together (NHT)
Definition of Cooperative Learning Model Numbered Heads Together (NHT)

Trianto (2010) stated Numbered Heads Together (NidT¢ooperative learning
designed to influence patterns of interaction desttiand as an alternative to the traditional
class structure. Cooperative learning model Nuntbéteads Together (NHT) was first
developed by Spenser Kagen to involve more studemessiewing the material covered in
the lesson and check their understanding of tls®tesontent.

Steps Cooperative Learning M odel Numbered Heads Together (NHT)

In asking the question to the whole class, theulectuses four phases as a syntactic
structure NHT (Trianto: 2012) : (1) Phase 1: NunmiggrIn this phase, lecturers divide
students into groups of 4-5 students and each nreofbthe group is given a number
between 1-5. (2) Phase 2: Asking questions, Lectask a question to the students.
Questions can vary. Questions can be very speificin a form and in a question form.
(3) Phase 3: Think with, Students unite its opin@nthe answers to these questions and
convince each member of his team know the ansviedeBts work together and exchange
ideas to solve the problem. (4) Phase 4: Answetirgturers call a specific number, then
the appropriate number of students raised her haddried to answer the question for the
whole class.
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Steps cooperative learning model Numbered Head®theg (NHT), namely: (1)
Students were divided into groups of 4-5 peopleehEstudent in each group received a
different number. (2) Lecturers give assignmenis @ach group to do it. (3) The group
discusses the correct answers and ensure tharesober of the group can do it and find
out the answer. (4) Lecturers call one of the nuslod students and the number to be
dialed to report the results of their cooperatiorthie front of the class. (4) Lecturers have
students from other groups to respond to the reshlit have been presented, then a
lecturer appoint another number to report the tesof that group until the finish. (5)
Lecturers and students conclude materially fromrdsults that have been reported by
each group

Activeness Learning

Paul B. Diedrich in (Oemar Hamalik 2005) divides tlearning activities of
students in 8 groups, namely: (1) Visual active(esual activities) such as reading,
watching experiments, demonstrations, exhibiticars] watching other people work or
play, (2) Oral Activities (activities oral) as pted a fact, connecting sutu events, ask
guestions, give advice, opinions, interviews, distans, and interruptions, (3) Listening
Activities (activities listen to) such dictationspnversations, discussions, music, speeches,
and so on, (4) Writing activities (activities wnig) such as story writing essays, reports,
tests, questionnaires, copying, and so on, (5) Digpactivities (activities drawing) such as
drawing, graph, map, diagram, patterns, and sq&notor activities (activities motor)
like to experiment, create construction, the mgu&ying, gardening, keeping pets, and so
on, (7) Mental activities (mental activities) asntamplate, remember, solve problems,
analyze, look at relationships, make decisions, sadforth, (8) Emotional activities
(activities emotionally) as interested, bored, hafpave, calm, nervous, and so forth.

Mastery of Matter

Mastery means to master or exploit, the understgnair the ability to use
knowledge, understanding (Indonesian Dictionaryp1d0 While in the psychology of
mastery learning can be interpreted to apply, geize; organize, clarify, modify the
structure of a problem (Ngalim Purwanto, 2002). dééh®n such understanding can be
stated that the acquisition was an understandimglet$tanding not only mean knowing
that are given (recitation of), but were able tpress in another form or with your own
words so easy typing meaning of material beingistyydut did not change the meaning in
it.

Matter is something so material thinking, negotigtiwriting and so forth (W.J.S.
Poerwadarminto, 1996). Matter is an abstractioh tbaresents a class of objects, events,
activities or relationships that have the samebaittes. The material required to obtain and
communicate knowledge as to master the materialgeam new knowledge that is not
limited (Dahar, 1996).

I1l. Research Methods

This type of research is used as a reference ferrédsearch is the Classroom
Action Research (PTK). The term in English is QOlassn Action Research (CAR) the
name, it shows the contents contained therein, lyaaneesearch activity carried out in the
classroom.

Class Action Research (Classroom Action Reseasclone type of research that
seeks to solve the problems facing faculty assediatith the learning process in its own
class. Class Action Research aims to improve ahdrese the quality of learning and help
to empower teachers to solve learning problemsthiogal.
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Flowchart design cycle class actions can be seérllaws:

b

[ Reflection ] [ CYCLEI [ Implementanon]
E [ Observation CJ
Plan
[ Reflection ] CYCLEII [ Implementation]
E Observation CJ

Figure 1. Class Action Research Cycle (Arikunto, 2010)

The data collection techniques in this study at@:The test is a set of stimuli
(stimulation) given to someone with the intent & gnswers form the basis for scoring
points. (2) Observation is a process of observadioth recording in a systematic, logical,
objective and rational about various phenomenah lhotthe actual situation and in an
artificial situation. (3) The interview is the sulssion of questions by one person to
another with the intent to get information aboumsthing. (4) Field notes are written
records of what is heard, seen, experienced, afidiveeight out in the context inference
reflection data to the data in qualitative resea(®&) Documentation is a data collection
techniques to collect and analyze the documents Wwotten documents and electronic
images.

V. Results And Discussion

In this research faculty to apply the method Nuretiddeads Together (NHT) in
the course of marketing management. This reseaashcanducted through a second cycle
in which the first cycle consists of 4 meetings &éimel second cycle consists of 4 meetings
and at the end of the lessons learned in the fdrtesh results. From the results of the
study consisted of a post test value for each cycle

The results of post-test function to see the enthefability of the students after
the implementation of the method. Student activibgervation data can be found in the
appendix table in the first cycle there are stillny students who are less active and less
control of the learning materials. As well as thstfcycle of the test results seen in
students' ability to master the course of marketmagnagement is still low. This is because
the interest of student learning is still lacking.
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Furthermore, in the second cycle students havéestactive visits from student
activity observation data has been changed. Whwezefitst cycle there are still many
students who are less active and less masteretidterial in the learning process, but in
the second cycle of activity of students in therrigay process has been very good.
Therefore, the results obtained from the learnictgygies can be seen in the first cycle and
the second cycle which increase student learnirigooes through the first cycle to the
second cycle can be seen from the graph below:

80,00% 71.88%
70,00%
60,00%
50,00%
40,00%
30,00%
20,00%
10,00%

0,00%

| tdk tuntas

W tuntas

SIKLUS | SIKLUS I

Figure 2. Resultsof studying the first cycle and the second cycle

Based on the chart above that the results of studaming management class I11B
afternoon Muhammadiyah University Of North SumatEeculty of Economics in the
course of marketing management is good. This caseba by observing the graph above
that the learning outcomes of marketing managenmetite first cycle of students with
learning completeness amounted to 34.38%, whiléhen second cycle students gain
mastery learning of 71.88%. That is an increaseieg outcomes in the second cycle than
in the first cycle by observing the graph aboveaih be seen that the analysis of learning
outcomes in post test Il second cycle turns olbetiter results and increased liveliness and
mastery of students' learning is significant, besichers should still provide guidance
further , The method of Numbered Heads TogetherTNid the course of marketing
management can be applied in order to improve tiadity of learning better.

V. Conclusons And Recommendations

That application of the method of Numbered Headgetlmer (NHT) is able to
enhance the activity and mastery of subject mattehe eyes of college student self-
marketing management. It can be seen from the sisabf data that increases student
learning outcomes using the method of Numbered si&adether (NHT) in the subject of
marketing management, where student results iridtecycle is not finished by 65.63%
and in the second cycle of 28.13 % while the lewyroutcomes of students in the first
cycle are gaining mastery of 34.38% and the seayatk of 71.88%, it is seen that an
increase learning outcomes in the second cycle ithdhe first cycle, it means that the
method of Numbered Heads Together (NHT ) that sdu®r marketing management
courses can enhance the activity as well as mastehg material.
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